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September 13, 2010 
 
Subject:  MMS Pest Control 
 
 
To whom it may concern: 
 
The KCHA was having problems with Bed Bugs for the first time in its history.  It utilized its 
normal Pest Control company to spray to eradicate this infestation.  In some instances it worked, 
in others they kept coming back. 
 
The KCHA got an email from MMS Pest Control Center introducing a product to treat bed bugs.  
It was an environmentally safe product, one that our maintenance could apply and it could be 
applied on surfaces where other chemical treatments our Pest Control could not apply theirs.  We 
purchased two gallons and tried it.  IT WORKS!   Within hours bed bugs were dying!  And even 
in the hardest unit hit with these, two treatments took care of our problem. And, there was little 
to no interruption for the tenants!  Within 30 minutes they were able to return to the unit.  There 
was a cedar scent, no chemical smell as with most applications. We have reordered and will 
utilize this product when we have more reports.  We highly recommend this product, simply 
because it works and anyone can apply it. 
 
Since then we have also ordered the product to kill roaches and again, IT WORKS! 
 
Both of these products are now part of our inventory.  If you have any questions, please feel free 
to contact me or my Maintenance Manager, Lonnie Paden, at 815-939-7125.  If you use this 
product, you will be satisfied! 
 
Sincerely, 
 
 
 
Randy McGill 
Executive Director 
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